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DIGIT PRIVATE CAR POLICY
6,381 WORDS THAT CAN BE SUMMED UP IN TWO; 

“YOU’RE COVERED.”

Visit us at www.godigit.com or call  

1800-258-5956, anytime, for more information.
UIN Number:
IRDAN158RP0005V01201718
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Digit Private Car Policy – Policy Wording 
Whereas the Insured by a proposal and declaration dated as stated in the Schedule which shall be 

has paid the premium mentioned in the schedule as consideration for such insurance in respect of 

NOW THIS POLICY WITNESSETH: That subject to the Terms, Exceptions and Conditions contained herein or 
endorsed or expressed hereon.

Section I.
Loss Of Or Damage To The Vehicle Insured

its accessories whilst thereon

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 
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Subject to a deduction for depreciation at the rates mentioned below in respect of parts replaced:

1. 

2. 

3. 

4.  
 

 

5. 

Age of Vehicle % of Depreciation

Not Exceeding 6 months Nil

Exceeding 6 months but not exceeding 1 year 5%

Exceeding 1 year but not exceeding 2 years 10%

Exceeding 2 years but not exceeding 3 years 15%

Exceeding 3 years but not exceeding 4 years 25%

Exceeding 4 years but not exceeding 5 years 35%

Exceeding 5 years but not exceeding 10 years 40%

Exceeding 10 years 50%

1. 

2. 

3. 
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1. 

2. 

3. 

Sum Insured, Insured’s Declared Value (IDV)

The Schedule of Depreciation for Fixing IDV of the Vehicle

Age of Vehicle % of Depreciation

Not Exceeding 6 months 5%

Exceeding 6 months but not exceeding 1 year 15%

Exceeding 1 year but not exceeding 2 years 20%

Exceeding 2 years but not exceeding 3 years 30%

Exceeding 3 years but not exceeding 4 years 40%

Exceeding 4 years but not exceeding 5 years 50%
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Section II.
Liability To Third Parties
1. 

a. 

arises out of and in the course of the employment of such person by the insured.

b. 
custody or control of the insured.

2. 

3. 

subject to the terms exceptions and conditions of this Policy in so far as they apply.

4. 

conditions of this Policy in so far as they apply.

5. 

a. 

b. 

Avoidance of Certain Terms and Right of Recovery

Application of Limits of Indemnity

of this Policy and/or of any Endorsement thereon of the amount of any indemnity shall apply to the 

the insured.
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Section III.
Personal Accident Cover For Owner-driver

calendar months of such injury result in:

Nature of Injury Scale of Compensation

i) Death 100%

ii) Loss of two limbs or sight of two eyes

or one limb and sight of one eye
100%

iii) Loss of one limb or sight of one eye 50%

iv) Permanent total disablement from injuries other than 
named above

100%

1. 

2. No compensation shall be payable in respect of death or bodily injury directly or indirectly wholly or in 

a. 

b. 

3. 
 

 

a. 

b. 

c. 

accident.
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GENERAL EXCEPTIONS
(Applicable to all Sections of the Policy)

1. 
area stated in the schedule.

2. 

3. 
herein is

a. 

b. 

4. 

waste from the combustion of nuclear fuel. For the purpose of this exception combustion shall include 

5. 

6. 

of such a claim. 
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Deductible

policy schedule.

Conditions

1. 

this Policy. In case of theft or criminal act which may be the subject of a claim under this Policy the 

2. 

3. 

shall not exceed:

a. 

wreck.

b. For partial losses, i.e. losses other than Total 

actual and reasonable costs of repair and/or 
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4. The insured shall take all reasonable steps to safeguard the vehicle from loss or damage and to 

examine the vehicle or any part thereof or any driver or employee of the insured. In the event of any 
accident or breakdown, the vehicle shall not be left unattended without proper precautions being taken 

any extension of the damage or any further damage to the vehicle shall be entirely at the insured’s 
own risk.

5. If at the time of occurrence of an event that gives rise to any claim under this policy there is in existence 
any other insurance covering the same liability, the Company shall not be liable to pay or contribute 
more than its ratable proportion of any compensation, cost or expense.

6. 
as they relate to anything to be done or complied with by the insured and the truth of the statements 
and answers in the said proposal shall be conditions precedent to any liability of the Company to make 
any payment under this Policy.

7. In the event of the death of the sole insured, this policy will not immediately lapse but will remain 
valid for a period of three months from the date of the death of insured or until the expiry of this policy 
(whichever is earlier). During the said period, legal heir(s) of the insured to whom the custody and use 
of the Motor Vehicle passes may apply to have this Policy transferred to the name(s) of the heir(s) or 
obtain a new insurance policy for the Motor Vehicle. Where such legal heir(s) desire(s) to apply for 
transfer of this policy or obtain a new policy for the vehicle such heir(s) should make an application to 
the Company accordingly within the aforesaid period. All such applications should be accompanied by:

a. 

b. Proof of Title to the vehicle

c. Original Policy

8. 
endorsing the policy schedule.

9.  Any and all disputes arising out of and under this Policy shall be governed by and determined in 
accordance with Indian law.

10.

maintain it in efficient condition and the Company shall have at all times free and full access to

to prevent further damage or loss and if the vehicle be driven before the necessary repairs are effected,

The due observance and fulfillment of the terms, conditions and endorsements of this Policy in so far

Death Certificate in respect of the insured

No change can be made to this policy unless the Company has approved it and confirmed by

All other conditions which are not specifically mentioned in the policy document will be as per Indian
Motor Tariff (IMT) 2002.
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Cancellation
Cancellation by Insurer: A policy may be cancelled by the Company on the grounds of mis-

representation, fraud, non-disclosure of material facts or non- cooperation of the insured by sending to 

the insured seven days’ notice by recorded delivery to the insured’s last known address or e-mail ID and 

the Company will refund to the insured the pro-rata premium for the balance period of the policy.

Cancellation by Insured: Policy may be cancelled at the option of the insured with seven days’ notice 

of cancellation and the Company will be entitled to retain premium on short period scale of rates for 

the period for which the cover has been in existence prior to the cancellation of the policy. The balance 

premium, if any, will be refundable to the insured. In case of cancellation of policy by the insured, premium 

would be retained as per below table:

Period % of Annual Premium

Not Exceeding 1 month 20%

Exceeding 1 month but not exceeding 2 months 30%

Exceeding 2 months but not exceeding 3 months 40%

Exceeding 3 months but not exceeding 4 months 50%

Exceeding 4 months but not exceeding 5 months 60%

Exceeding 5 months but not exceeding 6 months 70%

Exceeding 6 months but not exceeding 7 months 80%

Exceeding 7 months but not exceeding 8 months 90%

Exceeding 8 months Full Annual Premium/Rate

A Refund of premium will be subject to:

a. There being no claim under the policy, and
b. 
c. A policy can be cancelled only after ensuring that the vehicle is insured elsewhere, at least for Liability 

The retention of minimum premium as specified in the Tariff

Only cover and after surrender of the original Certificate of Insurance for cancellation.
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No Claim Bonus (NCB)
The insured is entitled for a No Claim Bonus (NCB) on the Own Damage section of the policy, if no claim is 

made or pending during the preceding year(s), as per the following table:

Period of Insurance % of NCB on OD Premium

No claim made or pending during the preceding full year 
of insurance

20%

No claim made or pending during the preceding 2  
consecutive years of insurance

25%

 No claim made or pending during the preceding 3 
consecutive years of insurance

35%

No claim made or pending during the preceding 4  
consecutive years of insurance

45%

No claim made or pending during the preceding 5 
consecutive years of insurance

50%

No Claim Bonus will only be allowed provided the policy is renewed within 90 days of the expiry date of 

the previous policy.

However, in the case of Military or Para military Personnel working in Forward Areas, the period of 90 

days may be extended up to 365 days depending on the circumstances of each individual case with a 

declaration in writing by the policy holder that the vehicle was not put to use during the interim period.

NOTE:

i. Maximum NCB that can be earned by an Insured is 50%

ii. An Insured becomes entitled for NCB only at the time of renewal of policy after the expiry of thefull 
duration of the Policy. 

Sunset Clause: If at the renewal falling due any time between 1st July 2002 and 30th June 2003, both 

days inclusive, (after completion of the full policy period of 12 months) an insured becomes entitled 

such higher percentage of NCB will remain protected for all subsequent renewals till a claim arises 

under the policy, in which case the NCB will revert to “Nil” at the next renewal. Thereafter, NCB if any 

earned, will be in terms of the above table.

to an NCB of 55% or 65% in terms of the Tariff prevailing prior to 1st July 2002, the entitlement of
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Customer Grievance Redressal Policy

feel free to call our 24 x 7 Toll free number 1800-258-5956 or email the customer service desk at  
hello@godigit.com.

Senior citizens can now contact us on 1800-258-5956 or write to us at  
seniors@godigit.com. 

After investigating the matter internally and subsequent closure, we will send you our response.

If you do not get a satisfactory response from us and you wish to pursue other avenues for redressal 
of grievances, you may approach Insurance Ombudsman appointed by IRDAI under the Insurance 
Ombudsman Scheme.

The contact details of the Insurance Ombudsman centers are mentioned below: (Note: Address and 
contact number of Governing Body of Insurance Council)

Secretary General - Governing Body of Insurance Council Jeevan Seva Annexe, 3 rd  Floor, S.V. Road, 
Santacruz (W), Mumbai 400 054. Tel. No.: 022-26106889/671/980, Fax No.: 022-26106949, 
080-26106052, Email: inscoun@ecoi.co.in

We hope that we never leave you dissatisfied. However, if you ever wish to lodge a complaint, please

Contact Details (Union Territory, District)

AHMEDABAD

BENGALURU

BHOPAL

BHUBANESHWAR

CHANDIGARH

CHENNAI

DELHI

GUWAHATI

HYDERABAD

JAIPUR
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Contact Details (Union Territory, District)

AHMEDABAD

BENGALURU

BHOPAL

BHUBANESHWAR

CHANDIGARH

CHENNAI

DELHI

GUWAHATI

HYDERABAD

JAIPUR

ERNAKULAM

KOLKATA

LUCKNOW

MUMBAI 

NOIDA

PATNA

PUNE

For updated details of Ombudsman details, request to please check Council of Insurance Ombudsmen website 
available on https://www.cioins.co.in/Ombudsman

Note: COUNCIL FOR INSURANCE OMBUDSMAN, 3rd Floor, Jeevan Seva Annexe, S. V. Road, Santacruz (W), 
Mumbai - 400 054.Tel.: 09 
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ERNAKULAM

KOLKATA

LUCKNOW

MUMBAI 

NOIDA

PATNA

PUNE

For updated details of Ombudsman details, request to please check Council of Insurance Ombudsmen website 
available on https://www.cioins.co.in/Ombudsman

Note: COUNCIL FOR INSURANCE OMBUDSMAN, 3rd Floor, Jeevan Seva Annexe, S. V. Road, Santacruz (W), 
Mumbai - 400 054.Tel.: 09 


