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Wellness Benefit Program  
 

Add-on Cover under Digit Individual Health Insurance Products  
 

Add-on Wordings 
 
If You have opted for this add-on cover, You will be entitled for the below listed benefits available under Our 
Wellness Benefit Program as mentioned in the Policy Schedule. Through this Program, We intend to 
incentivize to the Insured Person(s) for taking care of his/her health/fitness and maintaining healthy lifestyle 
through such preventative and wellness services. 
 
There are total 17 services under Wellness Benefit Program. Services applicable for Your Policy are as shown 
in Your Policy Schedule. Only services mentioned in your Policy Schedule are available for You.   
 
1. Doctor on Call 

Upon Your request, We will facilitate an appointment, through Our empanelled Service Provider, with a 
Medical Practitioner who can help You by providing round-the-clock medical helpline services through an 
online portal as a chat service, a call back service or a voice call service or a video call service. 
 

2. Wellness Coach 
In order to educate, empower and engage You to become more aware of Your health and proactively 
manage it, We will, through periodic communications like e-mailers, blogs, videos, webinar and online 
platform provide You information on wellness coaching including but not limited to the areas as provided 
below:   

a) Weight Management  
b) Activity and Fitness  
c) Nutrition   
d) Tobacco Cessation 
e) Alcohol Abuse de-addiction Program 
f) Information on various diseases 
g) Dietary Plans 

 
3. Lab Services and Imaging (For Diagnostic Services) 

Upon Your request, We will facilitate, through Our empanelled Service Provider, Collection of test samples 
such as blood, urine, stool etc or imaging for further testing and analysis.  
The cost of these tests and reports will have to be borne by You.  
 

4. Pharmacy (Home Delivery) 
Upon Your request, We will facilitate, through Our Empanelled Service Provider, home delivery of the 
Medications Prescribed by a Registered Medical Practitioner and nutritional supplement from the nearby 
Network Pharmacy, subject to copy of prescription being shared (where ever required) and availability of 
the medication with the Pharmacy.  
The cost of the medication will have to be borne by You.  
 

5. Vital/Physical Activity Monitoring Services  
Upon Your request, We will facilitate, through Our Empanelled Service Provider, the integration of Your 
Health Device(s), orDigital Wearables or trackers such as Blood-Pressure Monitors, Glucometers, Wireless 
Pedometers, heart rate monitors, pulse oximeters, non-invasive wearable blood-sugar sensors, Smart 
Watches etc. to an online database that will track and asses Your vitals as reported by the device. 
It can provide periodic updates and reports of your health status. The cost of the device will have to be 
borne by You.  

 
6. Reminder Notifications 
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Upon Your request, We will facilitate, through Our Empanelled Service Provider, routine notification 
messages via mail or a messaging portal or a follow-up call to You as a reminder to schedule Your medical 
appointments and/or take daily dosage of Your medicine as per the information shared by You.  
 

7. Medical Wallet  
Upon Your request, We will arrange, through Our Empanelled Service Provider, for a medical wallet. This 
will be a digital cloud service which will allow You to store all Your medical reports online. It will provide 
easy access of Medical history and reports to the treating Medical Practitioners and to any other person 
with whom You may share the login and access codes, easing Your need to physically carry documents 
with You.  
 

8. Report Aggregation 
Upon Your request, We will facilitate, through Our Empanelled Service Provider, for regular analysis of  
Your health status as per the medical records/reports/information or data shared by You. It will highlight 
your wellbeing or any areas of concern or deterioration in Your health, allowing You to take necessary 
calls about your health.  
 

9. Home Care Services 
Upon Your request, We will facilitate, through Our Empanelled Service Provider, Home Care Services for 
You in case You are in need of services , including but not limited to the following:  

a. Home Care Nursing  
b. Patient Assistant  
c. Physiotherapy 
d. Yoga Trainer 
e. Psychologist  
f. Palliative Care 
g. Renting Medical equipment. For Example - Wheel-Chair, Patient Bed, Oxygen Cylinder etc. 
h. Doctor Visit 
i. Elderly care and senior living assistance related to their health condition 

 
The cost of the Services/Equipment will have to be borne by You. 
 

10. Ambulance Arrangement Services 
Upon request, We will facilitate, through Our Empanelled Service Provider, ambulance services for Your 
transportation subject to availability of ambulance in the area where such service needs to be arranged.  
The cost of the transportation will have to be borne by You.  
 

11. Pick-up and Drop Services for Consultation 
Upon Your request, We will facilitate, through Our Empanelled Service Provider, Pick-up and Drop Service, 
for Your transportation to the Health Care Facility for treatment/Diagnostics subject to availability of 
vehicle/taxi in the area where such service needs to be arranged. 
The cost of the transportation will have to be borne by You. 
 

12. Prioritizing Appointments 
Upon Your request, We will facilitate, through Our Empanelled Service Provider, prioritization of Your 
appointment, based on the urgency, with the Network Providers offering the necessary 
consultation/treatment/diagnostics/packages/memberships/risk assessment/procedures subject to 
availability of the service(s).The cost of the Consultancy/Diagnostic will have to be borne by You. These 
may include the following but not limited to :- 

• Doctors’ services 

• Nursing services 

• Dietitian services 
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13. Mental wellbeing - Upon Your request, We will facilitate, through Our empanelled Service Provider, self-
assessments, therapy sessions, activities and educational/awareness blogs, videos and webinars. The cost 
of these sessions will have to be borne by You. 
 

14. Physiotherapy - Upon Your request, We will facilitate, through Our empanelled Service Provider, 
consultation and treatment sessions/packages, pain management sessions, ergonomics sessions The cost 
of these services will have to be borne by You. 
 

15. Childcare/Children's activities - Upon Your request, We will facilitate, through Our empanelled Service 
Provider, recreational/developmental activities for children of different age groups. The cost of these 
services will have to be borne by You. 

 
16. Out-Patient (OPD) Services - Upon Your request, We will facilitate, through Our empanelled Service 

Provider, outpatient care services like doctor consultation, pharmacy and diagnostics, both online and 
onsite. The cost of these services will have to be borne by You. 

 

17. Fitness – Upon your request, we will facilitate, through our empanelled service provider, access to 
membership or classes of fitness activities like but not limited to sports, yoga, Zumba, Pilates, dance, 
fitness coach services at gymnasiums, health studios, fitness centres, sports centres and playgrounds. The 
cost of these services will have to be borne by You. 
 

Terms and Conditions applicable to Wellness Benefit Program 
1. Any Information provided by You shall be kept confidential. 
2. For services which are provided through Our Empanelled Service Provider/Medical Experts/Centres, We 

are acting only as a facilitator, hence We would not be liable for any incremental costs or the services. 
We will not charge any premium amount for the services. You need to pay directly to the Service 
Provider/Medical Experts/Centres for the services availed.     

3. All medical services are being provided by Empanelled Service Provider/Medical Experts/Centres who are 
empanelled after full due diligence. Insured Person may however consult their Personal/Family Doctor 
before availing the medical services. The decisions to utilise the services will solely be at the discretion of 
the Insured Person. 

4. We/Company/Us or its Group Entities, affiliates, officers, employees, agents, are not responsible for or 
liable for any actions, claims, demands, losses, damages, costs, charges, and expenses which an Insured 
Person/You may claim to have suffered or sustained or incurred by way of or on account of utilization of 
any benefits specified herein. 

5. This shall not be deemed to substitute the Insured Person’s visit or consultation to an Independent 
Medical Practitioner. The Insured Person is free to choose whether or not to undergo the same and if 
done whether or not to act on it. 

6. We do not assume any liability towards any loss or damage arising out of or in relation to any opinion, 
advice, prescription, actual or alleged errors, omissions and representations made by the Medical 
Practitioner. 
 

Subject otherwise to all the other terms, conditions, warranties, limitations and exceptions of the Policy to 

which this Add-On is attached. 

 

 

 

 


