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DIGIT COMPREHENSIVE GENERAL LIABILITY POLICY (COMMERCIAL) – OCCURRENCE BASIS  
PROSPECTUS 

 

Go Digit General Insurance Ltd. 
Go Digit General Insurance Ltd. (“Digit”) is a new general insurance company being set up in India and is backed by 
Fairfax Financial Holdings Ltd. Fairfax is a large Canada based diversified financial services group engaged in General 
Insurance, Reinsurance and Investment management across more than 30 countries. 
 
At Digit, our mission is to make Insurance products that are simple and transparent. For us, making Insurance simple 
translates into – Easy interface for customers to interact with us, Simple products, Simple and effective claims’ 
process. Our goal is to offer products and services that customer really wants and back it by service, that we can be 
proud of. We have a team that brings in years of experience in Insurance and technology companies. We want to 
become a part of consumers’ lives and enable them to live without worrying about uncertain future. 
 

Product Introduction 
Despite the best efforts of the Insured, accidents may happen due to usage of products and/or premises, and it can 
lead to liability exposure in the process of conducting business operations. Accidents do happen, and people who 
are injured or whose property is damaged will expect compensation. Liability claims can be large and one such large 
claim incident can increase the risk of financial stability of the company. To protect financial liability claim 
jeopardizing the company’s balance sheet, the company needs to protect themselves against financial losses 
resulting from such lawsuits/legal liability.  
In the event of certain types of lawsuits, even if insured believes that insured is not at fault, insured is likely to spend 
hefty money in trying to prove it in the court. For such suits, Digit’s Comprehensive General Liability Insurance Policy 
– Occurrence Basis pays for legal defence and any settlement award, for any claim related to bodily injury or property 
damage arising out of their Premises and operations or Products and completed operations during policy period at 
any time in future subject to statute of limitation, up to the limits specified in the policy. 

 
Who Can buy this Product? 
This Product will be sold to Entities who need to have protection against any legal liability on occurrence basis, i.e., 
claim can be intimated for Bodily injury and Property Damage arising out of their Premises and operations or Products 
and completed operations during policy period at any time in future subject to statute of limitation, with minimum 
Policy Aggregate Limit of Rs. 5 Crores. 
 

What are the coverages, specific exclusion and specific conditions/provision under the Digit 
Comprehensive General Liability Policy (Commercial) – Occurrence Basis? 
 

Coverage 1 - Bodily Injury and Property Damage Liability  

1. Insuring Clause 
a. We will pay those sums that the Insured becomes legally liable to pay as damages because of bodily injury or 

property damage to which this insurance applies. We will have the right and duty to defend the Insured against 

any suit seeking those damages. However, we will have no duty to defend the Insured against any suit seeking 

damages for bodily injury or property damage to which this insurance does not apply. We may, at our discretion, 

investigate any occurrence and settle any claim or suit that may result.  

But: 
(1) The amount we will pay for damages is limited as described in Limits of Insurance; and 

(2) Our right and duty to defend end when we have used up the applicable limit of insurance in the payment of 

judgments or settlements under Coverages 1 or 2 or medical expenses under Coverage 3. 

(3) Our right and duty to defend applies only in those countries in the coverage territory where the laws of the 

territory permit us to defend. In those countries in the coverage territory where the laws of the territory do 

not permit us to defend, we will reimburse you for your defence costs, subject to our prior authorization in 

writing.  
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No other liability to pay sums or perform acts or services is covered unless explicitly provided for under 
Supplementary Payments - Coverages 1 and 2. 

b. This insurance applies to bodily injury and property damage only if: 

(1) The bodily injury or property damage is caused by an occurrence that takes place in the coverage territory;  
(2) The bodily injury or property damage occurs during the policy period; and  
(3) Any claim or suit is made or brought in the coverage territory or the United States of America, its territories 

and possessions, Puerto Rico or Canada.  
c. Damages because of bodily injury include damages claimed by any person or organization for care, loss of services, 

or death resulting at any time from the bodily injury.  

2. Exclusions 
This insurance does not apply to: 

a. Expected or Intended Injury 

Bodily injury or property damage expected or intended from the standpoint of the Insured. This exclusion does 
not apply to bodily injury resulting from the use of reasonable force to protect persons or property. 

b. Contractual Liability 

Bodily injury or property damage, which the Insured is liable to pay as damages by reason of the assumption of 
liability in a contract or agreement. This exclusion does not apply to liability for damages: 
(1) That the Insured would have in the absence of the contract or agreement; or 

(2) Assumed in a contract or agreement that is an insured contract, provided the bodily injury or property 

damage occurs subsequent to the execution of the contract or agreement. Solely for the purposes of liability 

assumed in an insured contract, reasonable legal fees and necessary litigation expenses incurred by or for a 

party other than an Insured are deemed to be damages because of bodily injury or property damage, 

provided: 

a. Liability to such party for, or for the cost of, that party's defense has also been assumed in the same 

insured contract; and 

b. Such legal fees and litigation expenses are for defense of that party against a civil or alternative dispute 

resolution proceeding in which damages to which this insurance applies are claimed. 

c. Liquor Liability 

Bodily injury or property damage for which any Insured may be held liable by reason of: 
(1) Causing or contributing to the intoxication of any person; 

(2) The furnishing of alcoholic beverages to a person under the legal drinking age or under the influence of 

alcohol; or 

(3) Any statute, ordinance or regulation relating to the sale, gift, distribution or use of alcoholic beverages. 

This exclusion applies only if you are in the business of manufacturing, distributing, selling, serving or 
furnishing alcoholic beverages. 

d. Workers' Compensation and Similar Laws 

Any liability of the Insured under a workers' compensation, disability benefits or unemployment compensation 
law or any similar law. 

e. Employer's Liability: 

Bodily injury to: 
(1) An employee of the Insured arising out of and in the course of: 

(a) Employment by the Insured; or 

(b) Performing duties related to the conduct of the Insured's business; or 

(2) The spouse, child, parent, brother or sister of that employee as a consequence of Paragraph (1) above. 

This exclusion applies: 
(1) Whether the Insured may be liable as an employer or in any other capacity; and 

(2) To any liability to share damages with or repay someone else who must pay damages because of the injury. 

This exclusion does not apply to liability assumed by the Insured under an insured contract. 
f. Pollution  

(1) Bodily injury or property damage arising out of the actual, alleged or threatened discharge, dispersal, seepage, 

migration, release or escape of pollutants: 
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(a) At or from any premises, site or location, which is or was at any time owned or occupied by, or rented or 

loaned to, any Insured. However, this subparagraph does not apply to: 

(i) Bodily injury if sustained within a building and caused by smoke, fumes vapor or soot from equipment 

used to heat that building; 

(ii) Bodily injury or property damage for which you may be held liable, if you are a contractor and the 

owner or lessee of such premises, site or location has been added to your policy as an additional 

Insured with respect to your ongoing operations performed for that additional Insured at that 

premises, site or location and such premises, site or location is not or never was owned or occupied 

by, or rented or loaned to, any Insured, other than that additional Insured; or 

(iii) Bodily injury or property damage arising out of heat, smoke or fumes from a hostile fire; 

(b) At or from any premises, site or location which is or was at any time used by or for any Insured or others 

for the handling, storage, disposal, processing or treatment of waste; 

(c) Which are or were at any time transported, handled, stored, treated, disposed of, or processed as waste 

by or for any Insured or any person or organization for whom you may be legally responsible; or 

(d) At or from any premises, site or location on which any Insured or any contractors or subcontractors 

working directly or indirectly on any Insured's behalf are performing operations if the pollutants are 

brought on or to the premises, site or location in connection with such operations by such Insured, 

contractor or subcontractor. However, this subparagraph does not apply to: 

(i) Bodily injury or property damage arising out of the escape of fuels, lubricants or other operating 

fluids which are needed to perform the normal electrical, hydraulic or mechanical functions 

necessary for the operation of mobile equipment or its parts, if such fuels, lubricants or other 

operating fluids escape from a vehicle part designed to hold, store or receive them. This exception 

does not apply if the bodily injury or property damage arises out of the intentional discharge, 

dispersal or release of the fuels, lubricants or other operating fluids, or if such fuels, lubricants or 

other operating fluids are brought on or to the premises, site or location with the intent that they be 

discharged, dispersed or released as part of the operations being performed by such Insured, 

contractor or subcontractor; 

(ii) Bodily injury or property damage sustained within a building and caused by the release of gases, 

fumes or vapours from materials brought into that building in connection with operations being 

performed by you or on your behalf by a contractor or subcontractor; or 

(iii) Bodily injury or property damage arising out of heat, smoke or fumes from a hostile fire. 

(e) At or from any premises, site or location on which any Insured or any contractors or subcontractors 

working directly or indirectly on any Insured's behalf are performing operations if the operations are to 

test for, monitor, clean up, remove, contain, treat, detoxify or neutralize, or in any way respond to, or 

assess the effects of, pollutants. 

(2) Any loss, cost or expense arising out of any: 

(a) Request, demand, order or statutory or regulatory requirement that any Insured or others test for, 
monitor, clean up, remove, contain, treat, detoxify or neutralize, or in any way respond to, or assess the 
effects of, pollutants; or 

(b) Claim or suit by or on behalf of a governmental authority for damages because of testing for, monitoring, 
cleaning up, removing, containing, treating, detoxifying or neutralizing, or in any way responding to, or 
assessing the effects of, pollutants.  

However, this paragraph does not apply to liability for damages because of property damage that the Insured 
would have in the absence of such request, demand, order or statutory or regulatory requirement, or such claim 
or suit by or on behalf of a governmental authority. 

g. Aircraft, Auto or Watercraft 

Bodily injury or property damage arising out of the ownership, maintenance, use or entrustment to others of any 
aircraft, auto or watercraft owned or operated by or rented or loaned to any Insured. Use includes operation and 
loading or unloading. 
This exclusion does not apply to: 
(1) A watercraft while ashore on premises you own or rent; 

(2) A watercraft you do not own that is: 
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(a) Less than 50 feet long; and  
(b) Not being used to carry persons or property for a charge; 

(3) Parking an auto on, or on the ways next to, premises you own or rent, provided the auto is not owned by or 

rented or loaned to you or the Insured; 

(4) Liability assumed under any insured contract for the ownership, maintenance or use of aircraft or watercraft; 

or 

(5) Bodily injury or property damage arising out of the operation of any of the equipment listed in Paragraph f. 

(2) or f.(3) of the definition of mobile equipment. 

h. Mobile equipment 

Bodily injury or property damage arising out of: 
(1) The transportation of mobile equipment by an auto owned or operated by or rented  

Or loaned to any insured; or 
(2) The use of mobile equipment in, or while in practice for, or while being prepared for, any prearranged racing, 

speed, demolition, or stunting activity.  
i. War 

Bodily injury or property damage due to war, whether or not declared, or any act or condition incident to war. 
War includes civil war, insurrection, invasion, act of foreign enemy, civil commotion, factional civil commotion, 
terrorism, military or usurped power, rebellion or revolution. 

j. Damage To Property 

Property damage to: 
(1) Property you own, rent, or occupy;  
(2) Premises you sell, give away or abandon, if the property damage arises out of any part of those premises;  
(3) Property loaned to you;  
(4) Personal property in the care, custody or control of the Insured;  
(5) That particular part of real property on which you or any contractors or subcontractors working directly or 

indirectly on your behalf are performing operations, if the property damage arises out of those operations; 
or  

(6) That particular part of any property that must be restored, repaired or replaced because your work was 
incorrectly performed on it. 

Paragraphs (1), (3) and (4) of this exclusion do not apply to property damage (other than damage by fire) to 
premises, including the contents of such premises, rented to you for a period of seven or fewer consecutive days. 
A separate limit of insurance applies to Damage to Premises Rented to You as described in Limits of Insurance. 
Paragraph (2) of this exclusion does not apply if the premises are your work and were never occupied, rented or 
held for rental by you.  
Paragraphs (3), (4), (5) and (6) of this exclusion do not apply to liability assumed under a side-track agreement. 
Paragraph (6) of this exclusion does not apply to property damage included in the products-completed operations 
hazard. 

k. Damage To Your product 

Property damage to your product arising out of it or any part of it. 
l. Damage To Your work 

Property damage to your work arising out of it or any part of it and included in the products-completed operations 
hazard.  
This exclusion does not apply if the damaged work or the work out of which the damage arises was performed on 
your behalf by a subcontractor. 

m. Damage to Impaired Property Or Property Not Physically Injured 

Property damage to impaired property or property that has not been physically injured, arising out of: 
(1) A defect, deficiency, inadequacy or dangerous condition in your product or your work; or  
(2) A delay or failure by you or anyone acting on your behalf to perform a contract or agreement in accordance 

with its terms. 
This exclusion does not apply to the loss of use of other property arising out of sudden and accidental physical 

injury to your product or your work after it has been put to its intended use. 

n. Recall Of Products, Work Or Impaired Property 

Damages claimed for any loss, cost or expense incurred by you or others for the loss of use, withdrawal, recall, 
inspection, repair, replacement, adjustment, removal or disposal of: 
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(1) Your product;  
(2) Your work; or  
(3) Impaired property; 
If such product, work, or property is withdrawn or recalled from the market or from use by any person or 
organization because of a known or suspected defect, deficiency, inadequacy or dangerous condition in it. 

o. Employment-Related Practices 

Bodily injury to: 
(1) A person arising out of any: 

(a) Refusal to employ that person  

(b) Termination of that person’s employment; or  
(c) Employment-related practices, policies, acts or omissions, such as coercion, demotion, evaluation, 

reassignment, discipline, defamation, harassment, humiliation or discrimination directed at that person; 
or  

(2) The spouse, child, parent, brother or sister of that person as a consequence of bodily injury to that person at 

whom any of the employment related practices describe in paragraphs (a), (b) or (c) above is directed. 

This exclusion applies: 
(1) Whether the Insured may be liable as an employer or in any other capacity; and  
(2) To any liability to share damages with or repay someone else who must pay damages because of the injury.  

p. Personal and advertising injury 

Bodily injury arising out of personal and advertising injury. 
q. Asbestos  

Property damage or bodily injury, arising out of the manufacture of, mining of, use of, sale of, installation of, 
removal of, distribution of, or exposure to asbestos products, asbestos fibres or asbestos dust, or to any liability 
of the Insured to indemnify any party because of damages arising out of such property damage or bodily injury as 
a result of manufacture of, mining of, use of, sale of, installation of, removal of, distribution of, or exposure to 
asbestos products, asbestos fibres or asbestos dust. 

r. Nuclear  

This policy does not cover liability for claims arising out of, directly or indirectly caused by or contributed to by: 
(1) ionizing radiations or contamination by radioactivity from any nuclear fuel or from any nuclear waste from the 
combustion of nuclear fuel;  
(2) the radioactive, toxic, explosive or other hazardous properties of any explosive nuclear assembly or nuclear 
component thereof; 

s. Fines and Penalties 

Fines or financial penalties, punitive, exemplary, liquidated, aggravated or multiple damages whether imposed 
through a court of law, legislation or under a contractual arrangement or otherwise. 
Exclusions c. through n. do not apply to damage by fire to premises while rented to you or temporarily occupied 
by you with permission of the owner. A separate limit of insurance applies to this coverage as described in Limits 
Of Insurance. 

 

Coverage 2 – Personal and Advertising Injury Liability 

1. Insuring Clause 
a. We will pay those sums that the Insured becomes legally liable to pay as damages because of personal and 

advertising injury to which this insurance applies. We will have the right and duty to defend the Insured against 

any suit seeking those damages. However, we will have no duty to defend the insured against any suit seeking 

damages for personal and advertising injury to which this insurance does not apply. We may, at our discretion, 

investigate any offense and settle any claim or suit that may result. But: 

(1) The amount we will pay for damages is limited as described in Limits Of Insurance; and 
(2) Our right and duty to defend will end when we have used up the applicable limit of insurance in the payment 

of judgments or settlements under Coverages 1 or 2 or medical expenses under Coverage 3.  
(3) Our right and duty to defend applies only in those countries in the coverage territory where the laws of the 

territory permit us to defend. In those countries in the coverage territory, where the laws of the territory do 
not permit us to defend, we will reimburse you for your defense costs, subject to our prior authorization in 
writing.  
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No other obligation or liability to pay sums or perform acts or services is covered unless explicitly provided for under 
Supplementary Payments - Coverages 1 and 2. 

b. This insurance applies to personal and advertising injury caused by an offense arising out of your business, but 

only if the offense was committed in the coverage territory during the policy period. Any claim or suit must be 

made or brought in the coverage territory or the United States of America, its territories and possessions, Puerto 

Rico or Canada. 

2. Exclusions 
This insurance does not apply to: 
a. Personal and advertising injury: 

(1) Caused by or at the direction of the Insured with the knowledge that the act would violate the rights of 
another and would inflict personal and advertising injury;  

(2) Arising out of oral or written publication of material, if done by or at the direction of the Insured with 
knowledge of its falsity;  

(3) Arising out of oral or written publication of material whose first publication took place before the beginning 
of the policy period;  

(4) Arising out of a criminal act committed by or at the direction of any Insured;  
(5) For which the Insured has assumed liability in a contract or agreement. This exclusion does not apply to 

liability for damages that the Insured would have in the absence of the contract or agreement;  
(6) Arising out of a breach of contract, except an implied contract to use another's advertising idea in your 

advertisement;  
(7) Arising out of the failure of goods, products or services to conform with any statement of quality or 

performance made in your advertisement;  
(8) Arising out of the wrong description of the price of goods, products or services stated in your advertisement;  
(9) Committed by an Insured whose business is advertising, broadcasting, publishing or telecasting. However, 

this exclusion does not apply to Paragraphs 15.a., b. and c. of personal and advertising injury under the 
Definitions Section;  

(10) Arising out of the actual, alleged or threatened discharge, dispersal, seepage, migration, release or escape of 
pollutants at any time;  

(11) Arising out of the manufacture of, mining of, use of, sale of, installation of, removal of, distribution of, or 
exposure to asbestos products, asbestos fibres or asbestos dust, or to any obligation of the Insured to 
indemnify any party because of damages arising out of the manufacture of, mining of, use of, sale of, 
installation of, removal of, distribution of, or exposure to asbestos products, asbestos fibers or asbestos dust; 
or  

(12) Due to war, whether or not declared, or any act or condition incident to war. War includes civil war, 
insurrection, invasion, act of foreign enemy, civil commotion, factional civil commotion, terrorism, military 
or usurped power, rebellion or revolution.  

(13) (a) To a person arising out of any:  
(i) Refusal to employ that person:  
(ii) Termination of that person’s employment; or  
(iii) Employment-related practices, policies, acts or omissions, such as coercion, demotion, evaluation, 
reassignment, discipline, defamation, harassment, humiliation or discrimination directed at that person; 
or 

(b) The spouse, child, parent, brother or sister of that person as a consequence of bodily injury to that person 
at whom any of the employment related practices describe in paragraphs (i), (ii) or (iii) above is directed. 
This exclusion (13) applies whether the Insured may be liable as an employer or in any other capacity; and to 
any liability to share damages with or repay someone else who must pay damages because of the injury 

b. Any loss, cost or expense arising out of any: 

(1) Request, demand or order that any Insured or others test for, monitor, clean up, remove, contain, treat, 
detoxify or neutralize, or in any way respond to, or assess the effects of, pollutants; or  

(2) Claim or suit by or on behalf of a governmental authority for damages because of testing for, monitoring, 
cleaning up, removing, containing, treating, detoxifying or neutralizing, or in any way responding to, or 
assessing the effects of, pollutants.  
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c. Fines and Penalties 

Fines or financial penalties, punitive, exemplary, liquidated, aggravated or multiple damages whether 
imposed through a court of law, legislation or under a contractual arrangement or otherwise. 

Coverage 3 – Medical Payments 

1. Insuring Clause 
a. We will pay medical expenses as described below for bodily injury caused by an accident: 

(1) On premises you own or rent;  

(2) On ways next to premises you own or rent; or  

(3) Because of your operations;  
Provided that: 

(1) The accident takes place in the coverage territory and during the policy period;  
(2) The expenses are incurred and reported to us within thirty days of the date of the accident; and 
(3) The injured person submits to examination, at our expense, by physicians of our choice as often as we 

reasonably require. 
b. We will make these payments regardless of fault. These payments will not exceed the applicable limit of 

insurance. We will pay reasonable expenses for: 

(1) First aid administered at the time of an accident;  

(2) Necessary medical, surgical, x-ray and dental services, including prosthetic devices; and  

(3) Necessary ambulance, hospital, professional nursing and funeral services.  

2. Exclusions 
We will not pay expenses for bodily injury: 
a. To any Insured.  
b. To a person hired to do work for or on behalf of any Insured or a tenant of any Insured.  
c. To a person injured on that part of premises you own or rent that the person normally occupies.  
d. To a person, whether or not an employee of any Insured, if benefits for the bodily injury are payable or must 

be provided under a workers' compensation or disability benefits law or a similar law.  
e. To a person injured while taking part in athletics.  
f. Included within the products-completed operations hazard.  
g. Excluded under Coverage 1.  
h. Due to war, whether or not declared, or any act or condition incident to war. War includes civil war, 

insurrection, invasion, act of foreign enemy, civil commotion, factional civil commotion, terrorism, military or 
usurped power, rebellion or revolution.  

i. Fines and Penalties 
Fines or financial penalties, punitive, exemplary, liquidated, aggravated or multiple damages whether imposed 
through a court of law, legislation or under a contractual arrangement or otherwise. 

Who is an Insured under this Policy? 
1. If you are designated in the Declarations as: 

a. A partnership or joint venture, you are an Insured. Your members, your partners, and their spouses are also 

Insureds, but only with respect to the conduct of your business. 

b. An organization other than a partnership, or a joint venture you are an Insured. Your executive officers and 

directors are Insureds, but only with respect to their duties as your officers or directors. Your stockholders are 

also Insureds, but only with respect to their liability as stockholders, with respect to the conduct of your 

business. 

2. Each of the following is also an Insured: 

a. Your employees, other than either your executive officers (if you are an organization other than a partnership, 

or joint venture), but only for acts within the scope of their employment by you or while performing duties 

related to the conduct of your business. However, none of these employees is an Insured for: 

(1) Bodily injury or personal and advertising injury: 
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(a) To you, to your partners or members (if you are a partnership or joint venture), or to a co-employee 

while that co-employee is either in the course of his or her employment or while performing duties 

related to the conduct of your business; 

(b) To the spouse, child, parent, brother or sister of that co-employee as a consequence of Paragraph 

(1)(a) above; 

(c) For which there is any liability to share damages with or repay someone else who must pay damages 

because of the injury described in Paragraphs (1)(a) or (b) above; or 

(d) Arising out of his or her providing or failing to provide professional health care services. 

(2) Property damage to property: 

(a) Owned, occupied or used b 

(b) Rented to, in the care, custody or control of, or over which physical control is being exercised for any 

purpose by you, any of your employees, any partner or member (if you are a partnership or joint 

venture), or any member  

b. Any organization while acting as your real estate manager. 

c. Any organization having proper temporary custody of your property if you die, but only: 

(1) With respect to liability arising out of the maintenance or use of that property; and 

(2) Until your legal representative has been appointed. 

d. Your legal representative if you die, but only with respect to duties as such. That representative will have all 

your rights and duties under this Coverage Part. 

3. With respect to mobile equipment registered in your name under any motor vehicle registration law, any person is 

an Insured while driving such equipment along a public highway with your permission. Any other organization 

responsible for the conduct of such person is also an Insured, but only with respect to liability arising out of the 

operation of the equipment, and only if no other insurance of any kind is available to that organization for this 

liability. However, no organization is an Insured with respect to: 

a. Bodily injury to a co-employee of the person driving the equipment; or  
b. Property damage to property owned by, rented to, in the charge of or occupied by you or the employer of any 

person who is an Insured under this provision.  
4. Any organization you newly acquire or form, other than a partnership, or joint venture, and over which you 

maintain ownership or majority interest, will qualify as a Named Insured if there is no other similar insurance 

available to that organization. However: 

a. Coverage under this provision is afforded only until the 90th day after you acquire or form the organization or 
the end of the policy period, whichever is earlier;  

b. Coverage 1 does not apply to bodily injury or property damage that occurred before you acquired or formed the 
organization; and  

c. Coverage 2 does not apply to personal and advertising injury arising out of an offense committed before you 
acquired or formed the organization. 

No organization is an Insured with respect to the conduct of any current or past partnership, or joint venture that 
is not shown as a Named Insured in the Declarations. 

 
What are the various General Conditions under this Policy? 
Below General Conditions are applicable to all the Sections under this Policy: 

1. Admission of Liability 

Unless You have obtained Our prior written consent, neither You nor any of Your Employees, agents or others acting 
on Your behalf may: 

a. admit liability, fault or guilt in connection with any Occurrence or 
b. do anything that might be seen as an admission of liability, fault or guilt unless permissible in law; or 
c. settle any third-party Claim, even though it may be within the amount of the Deductible. 

2. Alteration of Risk 

Any alteration or addition or change materially affecting the facts or circumstances existing at the commencement 
of or during the course of this Policy or at any subsequent renewal date, shall be notified to Us as soon as such change 
comes to Your notice. 
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We reserve the right to accept or deny coverage at the time of such notification and to establish a separate rate and 
premium for any such coverage. 
Notice to any agent or knowledge possessed by any agent or any other person with respect to any alteration or 
addition shall not effect a change in any part of this Policy or prevent Us from asserting any right under the terms of 
this Policy, nor shall the terms of this Policy be changed, except by endorsement issued by Us and made a part of this 
Policy. 

3. Duties In The Event Of Occurrence of Circumstances or claim or suit   

i. You must notify Us in writing immediately of any Occurrence which may result in a Claim. To the extent possible, 
notice must include – 

a. how, when and where the Occurrence took place; 
b. the names and addresses of any injured persons and witnesses; and 
c. the nature and location of any injury or damage arising out of the Occurrence. 

ii. You must notify Us of any impending prosecution, inquest or fatal accident Inquiry. If a Claim is made or a Suit 
is brought against You, You must immediately give Us notice of the specifics of the Claim or Suit. You must: - 

a. immediately send Us a copy of any demand, letter, writ, Claim, notice of arbitration, process, notice, 
summons or legal paper received in connection with the Claim or Suit; and 

b. retain unaltered and unrepaired any machinery, plant, appliances or things in any way causing or connected 
with any event which might give rise to a Claim under this Policy for such time as We may reasonably 
require. 

iii. Upon Our request You must 
a. authorize Us to obtain records and other information, 
b. cooperate with Us in the investigation, settlement or defence of the Claim or Suit; and 
c. assist Us in the enforcement of any right against any person or organization which may be liable to the 

Insured because of Bodily Injury or Property Damage to which this insurance may also apply. 
iv. When there is an Occurrence which may involve this Policy, the first Named Insured may, without prejudice as 

to liability, proceed immediately with settlements and pay Claims Expenses with respect to such settlements 
provided that such settlements and Claims Expenses, in their aggregate, do not exceed the Deductible shown in 
the Schedule. The first Named Insured will promptly notify Us of any such settlements made. 

v. Except as provided in the preceding paragraph, no Insureds will, except at their own cost, voluntarily make any 
payment, assume any obligation, or incur any expense other than for first aid, without Our consent. If the 
Insured shall report any Occurrence or Claim knowing such to be false or fraudulent, whether with respect to 
amount or otherwise, this Policy shall become void as of the date of such report and the insurance hereunder 
shall be forfeited. 

4. Legal Action Against Us 

No person or organization has a right under this insurance to: 

• join Us as a party or otherwise bring Us into a Suit seeking damages from an Insured; or 

• a person or organization may sue Us to recover on an Agreed Settlement or on a final judgment against an 
Insured obtained after an actual 

• trial in a civil proceeding; or 

• arbitration or other alternative dispute resolution proceeding; but We will not be liable for any damages, 
Loss, cost or expense not payable under the terms and conditions of this insurance or in excess of the 
applicable Limits of Insurance. 

The terms and conditions of this insurance shall be governed by and construed in accordance with the laws of India. 
If any person or organization sues Us on this insurance or as a result of a dispute arising out of, in connection with or 
relating to this insurance, then such legal proceeding against Us must be brought in and determined exclusively in 
the courts of India, subject to first complying with the Arbitration proceedings provisions set out above. 

5. Other Insurance 

If other valid and collectible insurance is available to the Insured for Bodily Injury, Property Damage, Personal Injury, 
Advertising injury or any other Expenses covered under this Policy, other than insurance that is issued specifically as 
insurance in excess of the Insurance afforded by this Policy, and irrespective of- 

i) when such other insurance incepts or terminates; 
ii) which insurer provides such other insurance; and 
iii) the basis on which such other insurance applies or is triggered; 

this Policy shall be excess of and shall not contribute with such other insurance 
Nothing in this Policy shall be construed to make this Policy subject to any of the terms of other insurance. 
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6. Cancellation 

Cancellation by Insured 
Policy may be cancelled at the option of the insured with Fifteen (15) days’ notice of cancellation and We will be 
entitled to retain premium on short period scale of rates for the period for which the cover has been in existence 
prior to the cancellation of the Policy. The balance premium, if any, will be refundable to the insured. 
In case of cancellation of Policy by the insured, premium would be refunded as per below table subject to there being 
no Claim under the Policy:  

 
Cancellation by Insurer:  
This insurance may also at any time be terminated at the option of the Insurer, on Fifteen (15) days' notice to 
that effect being given to the Insured on ground of mis-representation, fraud, non-disclosure of material facts 
and non-co-operation by the insured and there would be no refund of premium. 
Your Policy will automatically be cancelled from the time Your Business becomes insolvent or is wound up or is 
permanently discontinued or a liquidator, administrator, receiver, manager and / or Trustee in bankruptcy is 
appointed to You or any of Your assets.  
No refund of premium shall be due if the Insured has made a Claim under this Policy. 

7. Examination of Your Books and Records 

We may examine and audit Your books and records as they relate to this Policy at any time during the Policy period 
and until the later of three years after termination of this Policy or one year after final disposition of all Claims arising 
out of any Occurrence, provided notice of which has been given under this Policy. 

8. Inspections and Surveys 

We have the right, but We are not obligated to: 
i) make inspections and/or surveys at any time 
ii) give You the reports on the conditions that We find; and 
iii) recommend changes 

Any inspections, surveys, reports or recommendations relate only to insurability and the premiums to be charged. 
We do not make safety or compliance inspections. We do not undertake to perform the duty of any person or 
organization to provide for the health or safety of workers or the public, nor do We warrant that conditions are safe 
or healthful or comply with laws, regulations, codes and standards. 

9. Notice 

Any notice required to be given under this Policy: 
i) By You will be given to Us only by mailing or delivering such notice at the address shown in the Policy Schedule. 

Notice to Our or Your agent will not constitute notice to Us. 
ii) By Us will be given by mailing or delivering such notice to the Named Insured first shown in the Policy Schedule 

at the address shown therein. 
If notice is mailed, proof of mailing will be sufficient proof of notice. 

10. Policy Modifications 

This Policy contains all the agreements between You and Us concerning the insurance afforded. This Policy's terms 
can be amended or waived only by endorsement issued by Us and made a part of this Policy. 

11. Reasonable Care  

Without exception, You and Your Employees must take all reasonable steps to prevent incurring any Loss, damage 
or liability. 

12. Renewal 

Period on Risk % of Premium to be Refunded 

Not Exceeding 1 Week 90% of the Annual Premium 

Not Exceeding 1 Month  75% of the Annual Premium 

Not Exceeding 2 Months 65% of the Annual Premium 

Not Exceeding 3 Months 50% of the Annual Premium 

Not Exceeding 4 Months 40% of the Annual Premium 

Not Exceeding 6 Months 25% of the Annual Premium 

Not Exceeding 8 Months 15% of the Annual Premium 

Exceeding 8 Months 0% of the Annual Premium 
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Digit is not bound to accept any renewal premium or give notice that renewal is due. Under normal circumstances, 
renewal will not be refused except on the grounds of moral hazard, misrepresentation or fraud of the Insured. The 
renewal premium shall be as per the rates approved by the Insurance Regulatory and Development Authority of India 
(“IRDAI”) on the date of renewal for this Product. 

13. Arbitration 

The parties to the contract may mutually agree and enter into a separate Arbitration Agreement to settle any and all 

disputes in relation to this policy. Arbitration shall be conducted under and in accordance with the provisions of the 

Arbitration and Conciliation Act, 1996. 

14. Submission means: 

i. each and every signed proposal form, the statements, warranties, and representations therein, its attachments 
either in physical or in electronic format; 

ii. the financial statements of any Named Insured; and 
iii. other Documents of any Named Insured filed with a regulator and all other material information; submitted to Us 

in connection with this Policy. 
15. Terms 

All statements made in the Proposal for this Policy and any material submitted therewith, as a supplement thereto, 
or required thereby, either in physical or in electronic format are the basis of this Policy and, together with the Policy 
Schedule and any Endorsements to this Policy, are hereby deemed material and are incorporated into and made a 
part of this Policy and this Policy is issued in reliance upon such Proposal and other material submitted to Us. 

16. Transfer of Rights of Recovery against Others (Subrogation) 

You shall take all steps necessary or such steps as are required by Us before or after any payment by Us under this 
Policy to preserve the rights and remedies which You may have to recover the Loss. If any payment is to be made 
under this Policy in respect of a Claim, We shall be subrogated to all Your rights of recovery whether or not payment 
has in fact been made and whether or not You have been fully compensated for its actual Loss. We shall be entitled 
to pursue and enforce such rights in the name of an Insured, who, both before and after payment under this Policy, 
shall provide Us with all reasonable assistance and co-operation in doing so, including the execution of any necessary 
instruments and papers. You shall do nothing to prejudice Our rights under this subrogation clause. 
We agree not to exercise any such rights of recovery against any Employee unless the Claim is brought about or 
contributed to by the dishonest, fraudulent, intentional criminal or malicious act or omission of the Employee. In its 
sole discretion, the Insurer may, in writing, waive any of its rights set forth in this Subrogation Clause. 
Any amounts recovered in accordance with this clause shall be applied in the following order: 
(i)to compensate Us and You for the costs incurred in making the recovery (such payment to be allocated between 
Us and You in the same proportions as they have borne the costs thereof); and 
(ii)to Us up to the amount of the Loss paid by Us; and 
(iii)to You in respect of any uninsured element of the Claim (including the Deductible under this Policy). 

17. Transfer of Rights and Duties (Assignment) 

Your rights and duties under this Policy may not be transferred without Our written consent except in the case of the 
death of an individual who is an Insured. 

18. Governing Law & Jurisdiction 

Where legally permissible and subject to all terms and conditions of this Policy, this Policy shall apply to any Claim 
made against You within Coverage Jurisdiction stated in the Policy Schedule. Any interpretation of this Policy relating 
to its construction, validity or operation shall be made exclusively in accordance with the Indian laws. 
 
 
 

What is the maximum period of cover available under this Policy? 
The coverage under this Policy can be opted for maximum 1 Year. 
 

How do I get the premium amount for this Insurance Cover? 
Based on filled proposal form and information furnished, we will provide you with the premium amount.  
 

What Discounts are available under this Policy? 
Below Discounts are available under this Policy: 
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Discounts: 
a. Direct Business Discount: When business is sourced directly by the company without involvement of any 

intermediary, 10% discount will be offered for the Direct business. 
b. Deductible: Underwriter will have an option to specify “Deductible” considering the limit of liability opted. 

This will attract a discount on the Total Risk Adjusted Cost excluding Taxes. Deductibles will range between 
0% to 5% and will be applied on “Any One Occurrence” Limit, in multiples of 0.05%. The discount applicable 
on the Total Risk Adjusted Cost excluding Taxes will be 2 times of the given deductible. 

 

What do I claim under this Policy? 
In case of a claim, we request you to register a claim by contacting our Customer Service No. 1800 258 5956: You 
can, alternatively, also register a claim by email on: hello@godigit.com 
 
Please keep below details handy at the time of registering claims as this information will help us serve you faster: 
Policy Number, Location of Accident, Date and Time of Accident & Contact Number of the Insured/Caller. 
IMPORTANT NOTE: Above is a summary of Coverage and Exclusions, please refer to detailed Policy Terms & 
Conditions and Policy Schedule for full description which shall prevail in the event of any claim/complaint/dispute. 

mailto:hello@godigit.com

