
Go Digit General Insurance Limited
Form NL 25 : Quarterly claims data for Non-Life Insurers

For the quarter ended 31 Mar 2019

Number of claims

Fire Marine Cargo Marine Hull Engineering Motor OD Motor TP Health
Overseas 

Travel

Personal 

Accident
Liability Crop

Credit 

Insurance
Misc Total

1 Claims O/s at the beginning of the period 78                 -               -               1                   1,304           149              75                 39                 -               -               -               -               99                 1,745           

2 Claims reported during the period 130              -               -               -               15,082         369              748              593              -               -               12                 -               1,870           18,804         

3 Claims settled during the period 7                   -               -               -               13,407         114              672              422              -               -               12                 -               1,472           16,106         

4 Claims repudiated during the period -               -               -               -               219              1                   -               -               -               -               -               -               27                 247              

5 Claims closed during the period -               -               -               -               1,828           36                 150              197              -               -               -               -               373              2,584           

6 Claims O/s at the end of the period 201              -               -               1                   932              367              1                   13                 -               -               -               -               97                 1,612           

Claims Ageing

Less than 3 months 84                 -               -               -               916              247              1                   13                 -               -               -               -               96                 1,357           

3 months to 6 months 59                 -               -               1                   16                 82                 -               -               -               -               -               -               1                   159              

6 months to 1 year 48                 -               -               -               -               38                 -               -               -               -               -               -               -               86                 

1 year and above 10                 -               -               -               -               -               -               -               -               -               -               -               -               10                 

 Claims Settlement Ratio 100% 0% 0% 0% 99% 99% 100% 100% 0% 0% 100% 0% 99% 99%

 Claims Repudiated Ratio 0% 0% 0% 0% 1% 1% 0% 0% 0% 0% 0% 0% 1% 1%

Note: Claims settlement ratio =(Claim settled + Claims closed)/(Opening + Reported - Closing)

Note: Claims repudiated ratio =(Claim repudiated)/(Opening + Reported - Closing)

Sl. 

No.
Claims Experience

No of claims outstanding


