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Upto the quarter ending Jun 25

Sl. No. Claims Experience Fire Marine Cargo Marine Hull Total Marine Motor OD Motor TP Total Motor Health
Personal 
Accident

Travel Total Health

Workmen’s 
Compensation/ 

Employer’s 
liability

Public/ Product 
Liability

Engineering Aviation Crop Insurance Other Liability Miscellaneous Total

1 Claims O/S at the beginning of the period (A)                125                     412                         -                       412                11,354                18,073                29,427                  6,017                     510                     119                  6,646                        615                         -                       163                        28                         -                          18                     907                38,341 
2 Claims reported during the period (B)

(a) Booked During the period 125 435 0 435 1,84,031 2,735 1,86,766 49,422 1,111 4,759 55,292 395 0 50 66 0 7,491 1,373             2,51,993 
(b) Reopened during the Period 3 9 0 9 462 24 486 4,780 80 23 4,883 129 0 2 0 0 14 47                  5,573 
(c) Other Adjustment - - - - - - - - - - - - - - - - - - -

3 Claims Settled during the period (C)

(a) paid during the period 45 154 0 154 1,63,755 1,151 1,64,906 44,074 855 4,203 49,132 403 0 45 53 0 6,970 1,354             2,23,062 

4 Claims Repudiated during the period (D)                   -                            2                         -                            2                  6,579                        21                  6,600                     595                        14                         -                       609                             4                         -                           -                            2                         -                           -                          17                  7,234 
Claims closed (E) 8 43 0 43 2,497 16 2,513 3,750 61 273 4,084 5 0 2 1 0 0 59                  6,715 

5
 Unclaimed (Pending claims which are transferred to 
Unclaimed A/c. after the mandatory period as 
prescribed by the Authority)

- - - - - - - - - - - - - - - - - - -

6 Claims O/S at End of the period (F)
Less than  3months 124 403 0 403 21,776 2,597 24,373 9,598 414 416 10,428 553 0 80 33 0 527 544                37,065 
3 months to 6 months 30 133 0 133 554 2,308 2,862 902 152 4 1,058 117 0 44 5 0 15 157                  4,421 
6months to 1 year 32 108 0 108 116 3,034 3,150 568 143 2 713 31 0 34 0 0 0 158                  4,226 
1year and above 14 13 0 13 570 11,705 12,275 732 62 3 797 26 0 10 0 0 11 38                13,184 

 Claims Settlement Ratio 100% 99% - 99% 96% 98% 96% 99% 98% 100% 99% 99% - 100% 96% - 100% 99% 97%
 Claims Repudiated Ratio 0% 1% - 1% 4% 2% 4% 1% 2% 0% 1% 1% - 0% 4% - 0% 1% 3%

Note: Claims settlement ratio =(C + E)/(A + B - F)
Note: Claims repudiated ratio =(D)/(A + B- F)

Upto the quarter ending Jun 25 ₹ in Lakhs

Sl. No. Claims Experience Fire Marine Cargo Marine Hull Total Marine Motor OD Motor TP Total Motor Health
Personal 
Accident

Travel Total Health

Workmen’s 
Compensation/ 

Employer’s 
liability

Public/ Product 
Liability

Engineering Aviation Crop Insurance Other Liability Miscellaneous Total

1 Claims O/S at the beginning of the period           99,561                  1,958                          2                  1,959                10,941             2,02,507             2,13,447                  8,530                  7,964                     130                16,624                     1,780                         -                    9,072                     392                        49                     135                  9,434             3,52,453 
2 Claims reported during the period

(a) Booked During the period             7,546                     740                         -                       740                41,492                30,593                72,085                55,227                  6,067                     403                61,696                     1,480                         -                    1,141                  1,180                  5,333                     288                  4,819             1,56,308 
(b) Reopened during the Period           (1,340)                     203                         -                       203                        (1)                  2,815                  2,814                 (1,752)                    (446)                        34                 (2,164)                          70                         -                      (320)                    (281)                         -                       343                 (3,635)                 (4,310)
(c) Other Adjustment - - - - - - - - - - - - - - - - - - -

3 Claims Settled during the period

 (a) paid during the period 6,529 452 0 452 35,496 13,477 48,972 39,480 2,600 365 42,445 821 0 756 598 5,332 592 1,781             1,08,278 

4 Claims Repudiated during the period                   -                            1                         -                            1                  1,232                     315                  1,547                     477                     250                         -                       727                             9                         -                           -                          28                         -                           -                            7                  2,318 
Claims closed                    5                        11                         -                          11                     887                     659                  1,546                  7,614                     893                        60                  8,567                             1                         -                            1                        14                         -                           -                          38                10,183 

5
 Unclaimed (Pending claims which are transferred to 
Unclaimed A/c. after the mandatory period as 
prescribed by the Authority) - - - - - - - - - - - - - - - - - - -

6 Claims O/S at End of the period
Less than  3months             6,507                     575                         -                       575                11,424                27,627                39,051                12,202                  4,550                        96                16,848                     1,368                         -                       952                     581                          1                        38                  1,841                67,761 
3 months to 6 months             7,579                     934                          2                     936                  1,446                26,514                27,960                     992                  3,021                        17                  4,031                        545                         -                       798                        70                        49                          6                     836                42,808 
6months to 1 year           12,828                     474                         -                       474                     571                36,805                37,376                     583                  1,659                          8                  2,250                        319                         -                    3,099                         -                           -                            2                  4,980                61,327 
1year and above           72,320                     453                         -                       453                  1,376             1,30,519             1,31,895                     656                     613                        21                  1,290                        269                         -                    4,287                         -                           -                       128                  1,136             2,11,777 

No. of claims only


