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INSURANCE
. ) Complaints Resolved Total Complaints
q . ~ e onsuing t_he . Complaints Pending at| registered ul:) to the
Sl.No. Particulars Opening Balance quarter (net of duplicate Partial ) H
Complaints) Fully Accepted Accepted Rejected | the end of the quarter qua.lrter d.urlng the
financial year
1 Complaints made by customers
a) Proposal Related - 6 3 1 2 - 27
b) [Claims Related 29 770 199 304 296 - 2,439
c) |Policy Related 4 123 66 12 49 - 484
d) Premium Related - 25 3 4 18 - 63
e) Refund Related - 25 16 1 8 - 86
f) Coverage Related - 7 2 2 3 - 26
g) |Cover Note Related - 1 1 - 1
h) Product Related - 7 5 1 1 - 25
Others (to be specified)
i) (i)Insurer failed to clarify the queries raised P 37 21 6 12 ) 170
by Insured.
(ii)Insurer not given no claim bonus
Total 35 1,001 315 332 389 - 3,321
2 Total No. of policies during previous year: 12,177,315
3 Total No. of claims during previous year: 976,903
4 Total No. of policies during current year: 16,747,180
5 Total No. of claims during current year: 1,124,397
6 Total No. of Policy Complaints (current 053
year) per 10,000 policies (current year): )
Total No. of Claim Complaints (current
7 year) per 10,000 claims registered 21.69
(current year):
Complaints made by customers (LTS m a.de by Total
Intermediaries
8 Duration wise Pending Status N Percentage to Pending Percent::lge to Percentage to
umber i Number Pending Number : .
complaints . Pending complaints
complaints
a)|Up to 15 days - - - - - :
b)[15 - 30 days - - - - - :
¢)[30 - 90 days - - - - - :
d)|90 days & Beyond - - - - :
Total Number of Complaints 0 0% 0 0% 0 0%

Note :- (a) Opening balance should tally with the closing balance of the previous quarter.
(b) Complaints reported should be net of duplicate complaints
(c) No. of policies should be new policies (both individual and group) net of cancellations
(d) Claims should be no. of claims reported during the period
(e) For 1 to 7 Similar break-ups to be given for the complaints made by intermediaries.




