
Name of the Company: Go Digit Life Insurance Limited
Period of Reporting: 2023-24

Table 1: Claim Settlement TAT

≤15 days >15–30 days >30–60 days >60 days

Proportions of claims settled in full 45.99% 5.83% 5.41% 5.20% 62.43%

Proportions of claims settled in part 0.00% 0.00% 0.00% 0.00% 0.00%

Proportions of claims repudiated 0.00% 0.00% 0.00% 0.00% 0.00%

Proportions of claims rejected 0.00% 0.00% 0.00% 0.00% 0.00%

Proportions of claims closed 0.00% 0.00% 0.00% 0.00% 0.00%

Proportions of claims remaining Unsettled 
at month-end

37.57%

TABLE 2 —  Claim Settlement Proportion 

Claim status
No. of 
claims

Claims settled in full 62.43%

Claims settled in part 0.00%

Claims Repudiated 0.00%

Claims Rejected 0.00%

Claims Closed 0.00%

Claims Unsettled at month-end 37.57%

Total 100.00%

Table 3: Value proportion of Claims Settled 

Particulars 2023-24

Value proportion of claims settled  100.00%

Claim disposition
No. of claims settled within (from date of filing)

Total settled

37.57%


