
Name of the Company: Go Digit Life Insurance Limited
Period of Reporting: 2025-26

Table 1: Claim Settlement TAT

≤15 days >15–30 days >30–60 days >60 days

Proportions of claims settled in full 92.05% 2.29% 2.26% 2.22% 98.82%

Proportions of claims settled in part 0.00% 0.00% 0.00% 0.00% 0.00%

Proportions of claims repudiated 0.14% 0.19% 0.33% 0.27% 0.93%

Proportions of claims rejected* 0.00% 0.00% 0.00% -0.01% -0.01%

Proportions of claims closed 0.00% 0.00% 0.00% 0.00% 0.00%

Proportions of claims remaining Unsettled 
at month-end

0.26%

TABLE 2 —  Claim Settlement Proportion 

Claim status
No. of 
claims

Claims settled in full 98.82%

Claims settled in part 0.00%

Claims Repudiated 0.93%

Claims Rejected* -0.01%

Claims Closed 0.00%

Claims Unsettled at month-end 0.26%

Total 100.00%

Table 3: Value proportion of Claims Settled 

Particulars 2025-26

Value proportion of claims settled  95.83%

* 4 claims rejected in FY 2024-25 were reopened and paid in FY 2025-26 on receipt of requisite details

Claim disposition
No. of claims settled within (from date of filing)

Total settled

0.26%

* 4 claims rejected in FY 2024-25 were reopened and paid in FY 2025-26 on receipt of requisite details


