
Name of the Company: Go Digit Life Insurance Limited

No. of cases of 
grievances

Proportion (%)

Opening balance 0
New Complaints 392

Redressed within 
15 days

375 96%

Redressed in 
15–30 days

0 0%

Redressed in 
30–60 days

0 0%

Redressed beyond 
60 days

0 0%

Remaining 
unaddressed 
(placed in public 
domain)

17 4%

Total grievances 
received

392

Closing balance 17
Average TAT 4 Days 19 Hours

Q1 FY 2026-27 (YTD till June)
Resolution 

timeline


